
‭Technology Support Analyst‬
‭Plymouth‬

‭We‬ ‭have‬ ‭an‬ ‭exciting‬ ‭opportunity‬ ‭for‬ ‭a‬ ‭keen‬ ‭Technology‬ ‭Support‬ ‭Analyst‬ ‭to‬ ‭join‬ ‭our‬
‭well-renowned‬ ‭company‬ ‭and‬ ‭work‬ ‭within‬ ‭the‬ ‭television‬ ‭production‬ ‭industry.‬ ‭You‬ ‭will‬
‭support‬ ‭our‬ ‭Head‬ ‭of‬ ‭Technology‬ ‭with‬ ‭managing‬ ‭and‬ ‭installing‬ ‭equipment‬ ‭to‬ ‭ensure‬ ‭our‬
‭Production‬‭and‬‭Post‬‭Production‬‭departments‬‭receive‬‭the‬‭necessary‬‭support‬‭for‬‭the‬‭smooth‬
‭and‬ ‭efficient‬ ‭running‬ ‭of‬ ‭their‬ ‭operations.‬ ‭You‬ ‭will‬ ‭also‬ ‭help‬ ‭to‬ ‭maintain‬ ‭services‬ ‭for‬ ‭our‬
‭corporate environment.‬

‭We‬ ‭are‬ ‭looking‬ ‭for‬ ‭someone‬‭who‬‭has‬‭experience‬‭of‬‭working‬‭in‬‭an‬‭IT‬‭administrative‬‭and/or‬
‭operational‬‭support‬‭role,‬‭with‬‭a‬‭full‬‭understanding‬‭of‬‭PC‬‭components,‬‭a‬‭working‬‭knowledge‬
‭of‬ ‭Windows‬ ‭desktop,‬ ‭ideally‬ ‭Window‬ ‭Server‬ ‭and‬ ‭a‬ ‭sound‬ ‭knowledge‬ ‭of‬ ‭Networking‬
‭fundamentals‬ ‭(IP,‬ ‭DNS,‬ ‭DHCP).‬ ‭You‬‭will‬‭have‬‭excellent‬‭organisation,‬‭prioritisation,‬‭problem‬
‭diagnosing and solving skills, as well as the ability to build great working relationships.‬

‭Please‬ ‭click‬ ‭the‬ ‭link‬ ‭on‬ ‭the‬ ‭website‬ ‭for‬‭a‬‭full‬‭job‬‭description,‬‭and‬‭for‬‭our‬‭Applicant‬‭Privacy‬
‭Policy please see the link at the bottom of our website.‬

‭Applications‬ ‭in‬ ‭the‬ ‭form‬ ‭of‬ ‭a‬ ‭CV‬ ‭and‬ ‭covering‬ ‭letter‬ ‭should‬ ‭be‬ ‭sent‬ ‭to‬
‭applications@twofour.co.uk‬ ‭by‬ ‭the‬ ‭closing‬ ‭date‬ ‭of‬ ‭24th‬ ‭August‬ ‭2025.‬ ‭We‬ ‭ask‬ ‭that‬
‭candidates‬‭refrain‬‭from‬‭using‬‭AI‬‭(excluding‬‭spell-check‬‭and‬‭grammar‬‭correcting‬‭tools)‬‭when‬
‭completing‬ ‭their‬ ‭application.‬ ‭We‬‭retain‬‭the‬‭right‬‭to‬‭omit‬‭from‬‭the‬‭shortlisting‬‭process‬‭any‬
‭application which we believe has not been fully originated by the candidate themself.‬

‭We‬‭recognise‬‭that‬‭people‬‭are‬‭our‬‭greatest‬‭asset‬‭and‬‭each‬‭individual’s‬‭unique‬‭background‬
‭and‬‭life‬‭experiences‬‭add‬‭value‬‭to‬‭our‬‭company.‬ ‭We‬‭encourage‬‭applications‬‭from‬‭people‬‭of‬
‭all backgrounds, including those from underrepresented groups.‬
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